
Fundraiser Sarah  
Downloadable resources Terms and Conditions 

● Downloadable resources and on-demand training are available on the 
fundraisersarah.com website and payment can be made by credit or debit card only. 
 

● Our payment provider is Stripe  
 

● No refunds are available after purchase for digital, downloadable or on-demand 
training  
 

● If you have any issues accessing the files after purchase, please email 
hello@fundraisersarah.com and we can arrange for resources to be sent in an 
alternative format 
 

● Copyright of all resources and on-demand training resides with Sarah Goddard, 
Fundraiser Sarah  
 

● Purchasers are permitted to use the resources only within the intent offered 
 

● Paid for downloads are for the express use of the purchaser/purchasing charity or 
organisation. The licensing extends usage to other members of your team/charity 
within what is reasonably expected as ‘fair usage’ (For instance multiple members of 
the same team working on the London Marathon using the ‘Marathon Maximiser’ 
resources)  
 

● Resources may not be shared with other organisations or people outside of your 
organisation. Resources may not be taken with any individuals when leaving the 
purchasing charity or organisation.  
 

● You, or members of your organisation for whom copies have been purchased, must 
not: 

o Save documents to devices not owned by the purchaser/purchasing 
organisation 

o Print or distribute copies of the document(s) to networking or similar groups 
or to anyone outside of the purchasing organisation 

o Forward or send the resources electronically either by email or on platforms 
outside of your organisation or any other digital method  

o Make the document(s) available for others to download  
 

● You may not extract copy or sections of the resources, reupload the content, or use 
the content elsewhere 

o With obvious exceptions such as the template application form in the 
Marathon Maximiser bundle which is expected to be amended for the sole 
use of your charity to accept London Marathon applications. However, if you 
have received an invoice by email this means that your order has already 
been dispatched and you’ll need to follow our (Returns Procedure) in the 
event of any unwanted products. 
 

● If you have any question about downloads or usage, please email 
hello@fundraisersarah.com  

mailto:hello@fundraisersarah.com
mailto:hello@fundraisersarah.com


In plain English… 
I’ve put time and effort into creating resources to help support and uplift the charity sector. 
Ultimately, this is my livelihood so please be respectful and use your integrity when using 
these resources.  

Recommending these resource to others to purchase is always appreciated. Sharing paid 
resources to others for free….is not. Thank you for your understanding.  


